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Network Administrator — Staff - California Northstate
University, Elk Grove, California, USA

POSITION TITLE: Network Administrator
REPORTS TO: AVP of OPERATIONS
WORK SCHEDULE: 1.0 FTE, Full-Time, Exempt
CLOSING DATE: Open until filled

SALARY: $80,000

We are seeking an experienced Network Administrator to join our team at the University in Elk Grove.
In this role, you will be responsible for ensuring the stable operations and security of the university's IT
network infrastructure, and providing primary end user support in the areas of desktop, security, and
technical assistance as needed. You will work closely with faculty, staff, administration, and students to
ensure smooth operations and optimal use of technology.

Key Responsibilities:

*  Oversight of the university’s network systems

*  Planning, developing, installing, configuring, maintaining, supporting, monitoring,
troubleshooting, repairing, and optimizing all network hardware, software, and communication
links and network security layers.

*  Provide technical support for desktops, laptops, software applications, and helpdesk ticketing
systems.

¢ Assist with imaging and deployment of desktops, basic networking, network printing, and
classroom audio/video and telephony (VolP).

« Train users on operating systems, computer language, applications, programs, utilities, and
hardware operation.

* Create documentation and procedures for user instruction and training.

« Serve as the first point of contact for internal users seeking technical assistance via the helpdesk
ticketing system.

« Collaborate with software developers, system administrators, and other IT professionals to
ensure seamless integration of database systems with applications and infrastructure.

* Maintain detailed documentation of the database architecture, configurations, and procedures
for other team members.

»  Perform routine maintenance tasks, such as applying patches and updates, reorganizing data,
and managing database statistics.

*  Automate repetitive database tasks using scripts and tools to increase efficiency and reduce
manual intervention.
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* Manage inventory of computer equipment.

* Install, configure, and maintain desktop operating systems, application software, and hardware
in a university-wide, networked environment.

* Troubleshoot and resolve hardware, software, and network usage problems. «  Assist with the
management of active directory objects, network shares, and network services.

*  Support security solutions, including firewalls, anti-virus software, and intrusion detection
systems.

*  Help with the maintenance of the VOIP phone system.

* Install, maintain, upgrade, and repair security cameras and servers.

* Maintain an asset tracking database for computer equipment and software licenses.

Requirements:

» Associate Degree in a closely related field required; Bachelor’s Degree in a closely related field
preferred.

« Strong understanding and experience in networking, desktop support, customer service, and
other IT-related areas.

*  Excellent technical troubleshooting and problem-solving skills.

*  Proficiency in desktop operating systems, software applications, and hardware.

*  Familiarity with networking concepts and protocols.

*  Knowledge of security solutions, such as firewalls, anti-virus software, and intrusion detection
systems.

*  Experience with VOIP phone systems and security camera installations is a plus.

*  Ability to work independently and as part of a team.

*  Strong communication and interpersonal skills.

Applicants should submit:

« Cover letter of interest that address qualifications, experience and career goals
* Resume
* List of professional references

Please email all documents to hr@cnsu.edu with the subject:
“NETWORK ADMINISTRATOR”

In compliance with federal law, all persons hired will be required to verify identity and eligibility to work in
the United States and to complete the required employment eligibility verification form upon hire.

California Northstate University is committed to providing equal employment opportunities to all employees
and applicants, regardless of protected characteristics such as race, color, religion, sex, national origin, age,
disability, or veteran status. All qualified candidates are encouraged to apply.
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